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REMEMBER ACTIVE WARNING LIGHTS DURING AN MOT INSPECTION - WILL FAIL THE TEST!
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Here at Bartlett, we share a deep passion for the
exceptional performance and sophisticated

O u r engineering that define automobiles. Whether you're a
proud owner of one of our speciality brands, BMW,
Mercedes-Benz, MINI and Porsche, or drive an

®
paSS I On alternative, we understand the unique needs of your

vehicles.

[ J
I S yo u r Through our guides, we aim to empower you with

valuable information to keep your vehicle running

pe rfe Ct smoothly and performing at its best.

Our website, blog and guides are packed with

SO I ut i On ' resources designed to help you become a more
[

informed owner. But don't hesitate to reach out! Our
team of Certified Technicians are always happy to

* * * * * answer your questions and address any concerns you

Bartlett Automotive
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The inception of our workshops in
Huntingdon and Peterborough stems from
the visionary drive of Damian and Natalie, a
dynamic Husband-and-Wife duo.

Established in 2009, the first Bartlett
Automotive company emerged in response to
the abrupt closure of a local Huntingdon
BMW dealership, which forced Damian,
himself a seasoned Senior Technician and
Workshop Controller down a new path.

With an unwavering commitment to the brand
he honed his skills on, Damian spearheaded
Bartlett Automotive, driven by a passion to
redefine local automotive services, whilst
providing superior quality and affordability.

Natalie, brought her invaluable and
transferable range of operational skills and
experience as a former European Facilities
and Health & Safety Manager.

"Driven by a passion to redefine

local automotive services, whilst

providing superior quality and
affordability."

Natalie’s astute acumen in
Business Operations sharpened up
the processes, and she now wears
multiple hats within the company
be it Operational process, HR,
Payroll, or Marketing.

Whilst facing the difficult trading
challenges brough about by Covid
in 2020, a brave expansion plan
was effected and Porsche was
added to the Huntingdon workshop
and Mercedes at Peterborough.
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Anti-lock brake system (ABS)

ABS (Anti-lock  Braking

System) is a crucial safety WHAT IF MY ABS LIGHT
feature  that helps  you TURNS ON:

maintain control during

sudden stops or on slippery If only the ABS light illuminates, your
roads. standard brakes should still function.

However, proceed with caution,
increase following distances, and

REMEMBER get the issue checked by a
professional as soon as possible.

A HEALTHY ABS SYSTEM « ABS Warning Light and Brake
PROVIDES AN EXTRA LAYER OF Warning Light - This combination

SAFETY. DON'T IGNORE indicates a potentially serious issue
WARNING LIGHTS — PRIORITISE with your braking system. Stop
YOUR SAFETY AND GET YOUR driving immediately and call for

VEHICLE CHECKED OUT! roadside assistance if available.
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Air bag

Airbag Warning Light: Don't
Ignore It! This red indicator
signifies a potential problem
with your airbag system and
can be dangerous. It might
not deploy during a crash,
leaving you unprotected, or
even deploy unexpectedly,
causing injury.

SAFETY FIRST!

THE AIRBAG SYSTEM IS A CRITICAL
SAFETY FEATURE. IF THIS LIGHT
ILLUMINATES, GET IMMEDIATE

SERVICE FROM A QUALIFIED

TECHNICIAN. DON'T PUT YOURSELF

AND YOUR PASSENGERS AT RISK.

v
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WHAT IF MY AIR BAG
LIGHT TURNS ON:

The airbag itself is not functioning
properly

The front passenger occupant
classification system is
malfunctioning (detecting
weight/position incorrectly) and
may not deploy safely.

The seat belt pretensioner system is
failing and may not tighten during
an accident.
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Battery Charge
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This symbol indicates a problem

with your car's charging system.

This means your battery isn't being
recharged properly while you
drive. Your car will function for a
while, but the battery will
eventually drain. Don't risk getting
stranded! Get to a garage as
soon as possible before the
battery dies completely.

REMEMBER

A HEALTHY BATTERY IS CRUCIAL
FOR A SMOOTH RIDE. DON'T
IGNORE THE WARNING LIGHT -
PRIORITISE GETTING YOUR CAR
CHECKED BY A PROFESSIONAL.

A}

WHAT IF MY BATTERY
LIGHT TURNS ON:

It maybe a faulty alternator
(responsible for charging the
battery)

It maybe a malfunctioning battery
itself

It maybe a loose or damaged
electrical connections

It maybe worn-out cabling

It could just be an aged battery
needing replacement.
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Brake Pad
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This symbol, also known as the

brake pad wear warning light,
signifies that your brake pads are
getting thin. A sensor has
detected this and sent a warning
before they become dangerously
worn.  While the light indicates
you have some time, replacing the
brake pads should be a priority.

REMEMBER

v
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WHAT IF MY BRAKE PAD

LIGHT TURNS ON:

Replacing the brake pads should be
a priority.

Worn-out pads can significantly
reduce stopping power

Increased risk of an accident.
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Brake

This red light, also known as the
brake system, parking brake, or
brake fluid warning light, signifies
a potential issue with your braking
system. Double-check that your
parking brake is fully disengaged.
If the light remains on, proceed
with caution. This could indicate
low brake fluid, a serious problem
affecting braking performance.

REMEMBER

YOUR BRAKES ARE PARAMOUNT
FOR SAFE DRIVING. PRIORITISE
GETTING YOUR CAR CHECKED BY A
QUALIFIED TECHNICIAN IF YOU
ENCOUNTER THIS WARNING LIGHT.

WHAT IF MY BRAKE
LIGHT TURNS ON:

« Pull over and stop as soon as it's

safe to do so. Avoid harsh braking
and maintain low speeds.

« Your brakes are crucial for safety.

Don't risk driving with a potentially
compromised system.

\/ Increased risk of an accident.
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Coolant
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This yellow light indicates low
coolant levels in your engine.
Coolant  absorbs  heat and
prevents your engine from
overheating. If the coolant light
comes on frequently, it might
signify a leak. Schedule a service
appointment to have your car
checked by a professional.

REMEMBER

PROPER COOLANT LEVELS ARE
VITAL FOR ENGINE HEALTH.
ADDRESS THIS WARNING
PROMPTLY TO AVOID COSTLY
REPAIRS.

WHAT IF MY COOLANT
LIGHT TURNS ON:

«  While limited driving is possible,

avoid long journeys. Locate a safe
spot and pull over.

Never open the coolant reservoir
while the engine is hot. Wait for it to
cool completely before checking
the level.

Once cool, consult your owner's
manual for the proper coolant type.
Add coolant carefully to the
specified fill line.
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DPF/Exhaust Particulate Filter
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This light, also known as the DPF or

exhaust particulate filter warning WHAT IF MY LIGHT
light, indicates a potential issue with

your diesel car's emission control TURNS ON:
system. The DPF traps soot particles
from the exhaust to reduce emissions. « Canincrease harmful emissions
Limited driving is possible, but avoid
prolonged use. Depending on the
severity, solutions might include a
forced regeneration process v’ Reduces fuel efficiency
(performed by a mechanic) or filter

replacement.

REMEMBER

«/ Can damage the filter (leading to
expensive repairs)
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Engine Temperature
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This red light, also known as the

coolant temperature  warning
light, indicates your engine is
overheating. This is a serious
situation that can cause
permanent damage if ignored.
Overheating can happen due tfo
low coolant levels (possibly from a

leak) or other mechanical issues.

REMEMBER

A HEALTHY ENGINE TEMPERATURE
IS CRUCIAL. ADDRESS THE
WARNING LIGHT PROMPTLY TO
AVOID COSTLY REPAIRS AND
ENSURE A SMOOTH RIDE.

v
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WHAT IF MY LIGHT
TURNS ON:

Don't risk further damage. Find a
safe spot and turn off your engine.

Never open the coolant reservoir
while the engine is hot. Wait for it to
cool completely before checking
the level.

Consult your vehicles manual.
|dentify the correct coolant type for
your car. Once cool, refill the
reservoir to the specified level
(refer to your owner's manual).
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Engine Managment

This familiar yellow light, also known
as the check engine light or ECU
warning light, signifies a potential
issue  with your car's engine
management system. It often
coincides with noticeable changes
in engine behaviour, like reduced
power or hesitation when
accelerating.  his can point to
various issues, ranging from minor
problems like a faulty sensor to
more serious concerns like emission
control system malfunctions or
catalytic converter issues.

REMEMBER

A HEALTHY ENGINE MANAGEMENT
SYSTEM IS VITAL FOR OPTIMAL
PERFORMANCE AND FUEL
EFFICIENCY.

WHAT IF MY LIGHT
TURNS ON:

v While the car might still run,

continuing to drive with this light on
can lead to further damage. It's
crucial to address the issue
promptly to prevent costly repairs
down the road.

 Don'tignore this warning! Locate a

qualified mechanic and schedule a
service appointment to diagnose
the problem.
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This red light, also known as the low
engine oil or low oil pressure light,
indicates a critical issue with your
engine's lubrication system.

® low Oil Level: Insufficient oil to
properly lubricate the engine

® Low Oil Pressure: The oil pump
failing to circulate oil effectively

e High Oil Temperature: Oil
breaking down due to excessive
heat

REMEMBER

PROPER ENGINE OIL LEVEL AND
PRESSURE ARE VITAL FOR ENGINE
HEALTH. ADDRESS THIS WARNING

LIGHT PROMPTLY TO AVOID
COSTLY REPAIRS.

WHAT IF MY LIGHT
TURNS ON:

Don't risk further damage by
continuing to drive. Find a safe spot
and turn off the engine.

Look under the car for any visible
signs of oil leaks.

Once cool, consult your owner's
manual for proper oil level
inspection. Top up with the
recommended oil type if necessary.

If the light remains on or the oil level
is extremely low, don't ignore it!
Call for roadside assistance.
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Electronic Stability Problem

This light, also known as the
Electronic Stability Control (ESC)
warning light, signifies a potential
issue with your car's stability control
system. This system helps maintain
traction and control during

challenging driving conditions.

® Flashing Light: This indicates the
ESP system is actively engaged,
helping you maintain control on
slippery roads.

® Solid Light: This signifies a
malfunction within the ESP system.

REMEMBER

A FUNCTIONAL ESP SYSTEM ENHANCES
YOUR DRIVING SAFETY. DON'T
HESITATE TO GET YOUR CAR SERVICED
IF YOU SEE THIS WARNING LIGHT.

WHAT IF MY LIGHT
TURNS ON:

Sometimes, the ESP light might
come on with the word "OFF"
displayed. This could mean you've
unintentionally deactivated the
system. Turn off the engine and
restart it. Usually, this re-sets the ESP
system, and the light should go off.

If the light remains on after
restarting, don't ignore it! The ESP
system is a crucial safety feature
that helps prevent skidding and loss
of control.
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Power Steering

This light, also known as the EPS or
EPAS warning light, signifies «
potential issue with your car's power
steering system. This system makes
turning the wheel easier, especially
at low speeds.

* Electric Power Steering (EPS): For
these systems, a simple fix might be
possible.

* Try a Reboot: Locate a safe spot, turn
off the engine for 30 seconds, and
then restart the car. If the light goes
off, you might be good to go.

® Hydraulic Power Steering: These
systems require a more thorough
inspection.

REMEMBER

A HEALTHY POWER STEERING SYSTEM
MAKES DRIVING MORE COMFORTABLE
AND MANEUVERABLE.

WHAT IF MY LIGHT
TURNS ON:

If the light remains on after
restarting (for EPS) or regardless of
system type, don't ignore it!
Schedule an appointment with a
mechanic.

While limited driving is possible, be
aware of the increased effort
required to steer the car, especially
at low speeds. Avoid high-speed
driving as it can be dangerous.

Address this warning light promptly
to ensure a safe and enjoyable

driving experience.
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Low Tyre Pressure

This symbol indicates a potential
issue with your tyre pressure. Modern
vehicles are equipped with a Tyre
Pressure Monitoring System (TPMS)
that keeps you informed. Low tyre
pressures can occur gradually over
time due to natural air loss or more
suddenly due to a puncture.

Make it a habit to check your tyre
pressure at least once a month,
especially before long trips.

REMEMBER

PROPER TYRE PRESSURE IS CRUCIAL
FOR SAFE DRIVING. IT OPTIMISES
HANDLING, FUEL EFFICIENCY, AND
TREAD WEAR.

WHAT IF MY LIGHT
TURNS ON:

Drive at slower speeds to maintain
control.

Abrupt braking or steering
movements can be risky with low
tyre pressure.

Inflate Tyres ASAP: Locate a service
station or garage with an air
Compressor.

Refer to your owner's manual for
the recommended tyre pressure
specifications.

BARTLETT AUTOMOTIVE | GUIDE



Why Work with Us

At Bartlett Automotive, we're not just another service centre. We're a reliable team of
passionate enthusiasts with in-depth knowledge of our chosen iconic brands. Our
skilled technicians combine cutting-edge technology with meticulous attention to
detail, ensuring your car receives the specialised service it deserves.

We go beyond the ordinary oil change or tyre rotation. We offer a comprehensive
range of services tailored to your specific vehicle's needs. Whether it's a complex
repair, preventative maintenance schedule, or simply understanding those dashboard
warning lights, our team is equipped to handle it all.

We truly understand the value of your investment and the importance of peace of
mind. That's why we prioritise clear communication, transparent pricing, and

exceptional customer service. At Bartlett Automotive, your satisfaction is our top
priority. We'll work closely with you to ensure you understand the work being done
and feel confident on the road.
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How
It Works

01

02

03

04

CONTACT US

DISCUSS YOUR CONCERNS

PAYMENT

RECEIVE YOUR VEHICLE

COMMUNICATION

OFFICE HOURS

M- F 8:00am - 6:00pm Huntingdon
M-F 8:00am - 5:30pm Peterborough

Plus one Saturday per month
Huntingdon
01480 459 771
huntingdonebartlett-auto.com
5-6 Falcon Court, Hinchingbrooke
Business Park, Huntingdon, PE29 6AH
Peterborough

01733 852 955
peterboroughebartlett-auto.com
4 Lakeside Court, Kingston Park, Flaxley
Road, Peterborough, PE2 9FT

WEBSITE
www.bartlett-auto.com

SOCIAL MEDIA
facebook.com/BartlettAutoNEW

instagram.com/bartlett_auto




Testimonials

Paul Pedder

"Very satisfied with Bartlett's and have
used them for the last 7 years and will
continue too. | would not hesitate in
recommending them to anyone.."

Janet Dobie

"Bartlett's always offer great service. The

staff are helpful, friendly and well informed.
The costs involved for whatever needs doing
to your vehicle are fully explained. | have no

hesitation in recommending them."
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Francisco Andrade

"Been using Bartlett since 2019, great
place to get your bmw serviced at a
fraction of main dealer prices. Great
customer service and always let me know
of any issues before commencing work."
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FAQ's

When can you look at my car?

Can | still drive the car?

| have a warning light displaying, what does it mean?

Is there somewhere | can work?

Do you fit genuine parts?
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Contact Us Today!

At Bartlett Automotive, we believe in empowering our customers with
knowledge. We like to get to know you and your vehicle, so we can make
informed decisions together about your car's care. If we can offer you options
on the repair we will, ensuring you get honest truthful advice at all times.

Explore our website, blog and guides to

become a more informed owner and get

the most out of your vehicle. If you have
any questions or need to schedule an
appointment, don't hesitate to contact us
- your one-stop shop for exceptional

automotive care.

[~

huntingdonebartlett-auto.com
www.bartlett-auto.com
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